
iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                  e[Zb nze 30 
Fft;ak   ^ g/go 1 dcasoh gqpzX ^ 2                ;wK 2 xzN/ 
ft;ak e'v ^211 
 
Gkr ^I ( ;ko/ gq;aB io{oh jB). 

1H c'N' ;N?N w;ahB eh j[zdh j? < 

2H ckow ezNo'b  s'A eh Gkt j? < 

3H w/fbzr w?B{nb s'A eh Gkt j? < 

4H ;akpfde ;zuko s'A eh Gkt j? < 

5H p?Zb eh j[zdh j?< 

6H fo;?g;aB dcaso dh ;fEsh fej' fijh j'Dh ukjhdh j? < 
 (a) T[fus ;j{bsK 
 (b) T[fuZs tksktoB 
 (c) gqGkt;akbh fdZy 
 (d) T[go's ;ko/ 
7H uzr/ tgkoe gZso dhnK ft;a/;asktK fby'< 

(a) ;gZ;aNsk 
 (b) ;zy/gsk 
 (c) ;zg{oBsk 
 (d) T[go's ;ko/ 
8H dcasoh w?B{nb dhnK fe;wK dZ;' < 

(a) gkfb;h w?B{nb 
 (b) ;z;Ekswe w?B{znb 
 (c) fB:w w?B{nb 
 (d) T[go's ;ko/ 
9H w"fye efwT{Bhe/;aB fJZe wfjzrk sohek j? . ( ;jh$rbs). 

10H N?bhfgzqNo vke^sko ftGkr s'A feokJ/  s/ fwbdk j?. ( ;jh$rbs).               (10%1 &10) 

            Gkr^II  ( e'Jh  gzi gq;aB eo') 
11H dcasoh w;ahBK d/ bkG f;Zy'< 

12H dcasoh ;N/;aBoh ezNo'b d/ f;XKs fby'< 

13H uzr/ ;zuko dhnK ft;a/;asktK fby'< 

14H CCTV e?wfonK d/ bkG fby'<  

15H fofiT{w dh fsnkoh eoB bJh fejVhnK rZbK dk fXnkB oZyDk ukjhdk j? 

16H fo;?g;aB dcaso dh io{os feT[Aj[zdh j?<                                   

17H whfNzrK w[bsth  eoB s'A eh Gkt j?<                                        (5%3 &15)             

Gkr^III  ( e'Jh  d'  gq;aB eo') 
18H uzr/ ;zuko dhnK ft;/a;asktK dk toDB eo'< 

19H tgkoe gZso d/ b/^nkT[N pko/ ft;sko ftZu ikDekoh fdU<                  (1%5 &5) 

 



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                  e[Zb nze 30 
Fft;ak   ^ g/go 1 dcasoh gqpzX ^ 2                ;wK 2 xzN/ 
ft;ak e'v ^211 
 
Gkr ^I  

;ko/ gq;aB io{oh jB. 
1H ;e?Bo eh j[zdk j?? < 

2H w;ahB dh u'D ;w/A :'rsK f;XKs s'A eh Gkt j? < 

3H dcasoh ;N/;aBoh  s'A eh Gkt j? < 

4H fB:w w?B{nb eh j[zdk j? < 

5H ;zuko dhnK fe;wK d/ BK fby'< 

6H j/m fbfynK ftZu'A fejVh fgzNo  dh fe;w BjhA j?< 
 (a) b?iao fgzqNo 
 (b) bkJhB fgqzNo 
 (c) c'N';N?AN w;ahB 
 (d) vkN w?fNqe fgzqNo 
7H efwT[Bhe/;aB fe; soQK dh Gk;ak j?< 

(a) ftukoK 
 (b) GktBktK 
 (c) ftf;anK 
 (d) T[go'es ;ko/ 
8H uzrh tgkoe fog'oN jw/;aK ezgBh B{z eh gj[zukT[Adh j? < 

(a) g{zih 
 (b) ;Nke 
 (c) bkG 
 (d) jkBh 
9H fJZe g?v ftZu 50 s'A 100 sZe ckow j[zd/ jB . ( ;jh$rbs). 

10H fog'oN fbfys d;skt/I sZEK s/ nkXkfos BjhA j[zdh . ( ;jh$rbs).               (10%1 &10) 

            Gkr^II  ( e'Jh  gzi gq;aB eo') 
11H dcasoh w;ahBK  ns/ T[geoBK dh u'D d/ f;XKs fby''.  

12H dcasoh w?B{nb dh ;wZroh pko/ ikDekoh fdU.  

13H thvhU ekBcozf;zr s'A eh Gkt j?< 

14H CCTV d/ w[Zy fjZ;/  pko/ ikDekoh fdU <  

15H tgkoe gZso d/ w[Zy fjZ;/ pko/ dZ;' < 

16H fJzNoftT{ dh fsnkoh bJh fejVhnK rZbK dk fXnkB oZyDk ukjhdk j?<        

17H J/izvk eh j[zdk j?<                                                         (5%3 &15)                                        

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H BtK coBhuo yohdD ;w/A fXnkB oZyD :'r rZbK dZ;'< 

19H whfNzr dh wjZssk pko/ ikDekoh fdU<                                    (1%5 &5) 



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                  e[Zb nze 30 
Fft;ak   ^ g/go II (NkJhg'rqkch ^ II)                ;wK 2 xzN/ 
ft;ak e'v ^212 
 
Gkr ^I  ( ;ko/ gq;aB io{oh jB). 

 
1H tgkoe gZso ftZu f;ob/y eh j[zdk j? < 

2H dcasoh  B'N s'A eh Gkt j? < 

3H ;akoNj?Av ftZu ftnziBk bJh  tos/ iKd/ fuzBQK B{z eh fejk iKdk j? < 

4H toe;ahN eh j[zdh j?< 

5H gkto g[nkfJzN dk e'Jh fJZe bkG fby'< 

6H nzro/ih  Gk;ak ftZu fezB/ ;to j[zd/ jB< 
 (a)5 (b)6 (c)12 (d)3 
7H o'n  ns/ ekbw fwb e/ eh pDkT[Ad/ jB< 

(a)esko  (b);?Zb (c)fpzd{ (d)e'Jh Bjh 
8H fejV/ ewKv dh tos' ;?Zb B{z ysw eoB bJh ehsh iKdh j? < 

(a) Deleting a cell (b) Shift  cell (c ) Spell check (d) e'Jh BjhA. 

9H wkJheo';kcN n?e;b dh fJZe fJb?eNqkfBe ;go?v;hN gq;rqkw j? . ( ;jh$rbs). 

10H Jh ewo; dk g{ok BK fJb?eNqkfBe ekwo; j? . ( ;jh$rbs).               (10%1 &10) 

            Gkr^II  ( e'Jh  gzi gq;aB eo') 
11H n?e;b ftZu w[Zy fuzB cze;aBk pko/ fby'<  

12H ;toK d/ ;EkB pko/ dZ;'< 

13H tgkoe gZsoK d/ w[Zy fjZ;/ pko/ fby'< 

14H gktog[nkfJzN ftZu ;bkJhv ;a'n dh ;?fNzr fet/ ehsh iKdh j? < 

15H Jh^tgko dk sohek fby' < 

16H Jh^ewo; okjhA tgko bJh fejVhnK fJzNoB?N ;/tktK dh tos'a ehsh iKdh j?<        

17H Jhw/b ftZu BCC ekbw dk eh noE j[zdk j??<                              (5%3 &15)                                        

                                                          

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H n?ANhtkfJo; eh j[zdk  j?< n?ANhtkfJo; dh tos' fet/A ehsh iKdh j?< 

19H Jh^w/b d/ w[Zy ezwK dk toDB eo'<                                         (1%5 &5) 

 
 
 
 
 
 



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                  e[Zb nze 30 
Fft;ak   ^ g/go II (NkJhg'rqkch ^ II)                ;wK 2 xzN/ 
ft;ak e'v ^212 
 
Gkr ^I  ( ;ko/ gq;aB io{oh jB). 

 
1H gZso dk w[Zy ;zd/;a Gkr fejVk j[zdk j? < 

2H ftnziB eh j[zdk j? < 

3H toep[Ze eh j[zdh j? < 

4H ;?bK B{z f;b?eN eoB s'A eh Gkt j?< 

5H Jh^w/b y'bD bJh eh io{oh j[zdk j?< 

6H dcsoh gZso ftjko dhnK fe;wK fby'< 
(a) dcasoh :kd gZso   (b) dcasoh j[ew (c) noX dcasoh gZso    (d) T[go'es ;ko/ 

7H  File Menu ftZu j/m fbyhnK fejVhnK options  w"i{d j[zdhnK jB< 
(a) Save   (b) Help  (c) Border (d) align centre. 

8H ;akoNj?Av ftZu ftnziBK bJh tos/ ikD tkb/ fuzBQK B{z eh fejk iKdk j? < 
(a) Consonants  (b) Vocal Cards (c ) words (d) Vowels.  

9H fe/;/a Gk;k B{z ;koNj?Av ftZu fbyD dh gqfefonk B{z ;N?B'rqkch fejk iKdk j? . ( ;jh$rbs). 

10H Row height ewKv Bkb esko dh T[ukJh ;?ZN BjhA ehsh ik ;edh. ( ;jh$rbs).   

                                                                                          (10%1 &10) 

            Gkr^II  ( e'Jh  gzi gq;aB eo') 
11H dcasoh j[ew s'A eh Gkt j?<  

12H ;akoNj?Av fbyD ;w/ ekgh dh ;fEsh fej' fijh j'Dh ukjhdh j? < 

13H n?e;?b ftZu NkJhNb pko eh j[zdh j?< 

14H nkN' e[o?eN ewKv s'a eh Gkt j? < 

15H n?e;b ftZu nzerfDse nkgo/No fejV/ j[zd/ jB < 

16H ckow?AN  pdbkn s'A eh Gkt j?<        

17H gktog[nkfJzN ftZu gqdo;aBh s'A eh Gkt j?<                              (5%3 &15)                                           

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H Jh^w/b s/ nekT{AN pDkT[D d/ sohe/ pko/ toDB eo'< 
19H ezfgT{No tkfJo; Bkb g?D tkb/ gqGktK s/ ukBDk gkU<                    (1%5 &5) 
                                      
 

 
 
 
 



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                  e[Zb nze 30 
Fft;ak   ^ g/go III (b/yk ftXh ns/ Jh^tDi)       ;wK 2 xzN/ 
ft;ak e'v ^213  
 

Gkr ^I ;ko/ gq;aB io{oh jB. 
         
1H b/yk ftXh B{z tgko dk eh wzfBnk iKdk j?< 

2H  eq?fvN eh j[zdk j?< 

3H ;Nke eh j[zdk j?< 

4H fx;ktN s'A eh Gkt j?< 

5H C.G.S.T dk g{ok Bkw fby' 

6H Jh^ewo;a dh tos'A d/ y/so fejkV/ jB< 

(a) f;Zfynk (b)  fBbkwh ;/tk (c) ftZsh ;/tktK (d)T[go'es ;ko/ 

7H ATM  dk g{ok BK fby'<               

(a) Automatic machine (b) Automatic teller Machine 
(c ) Electronic Machine (d) e'Jh BjhA 

8H G S T  d/ w[Zy sZs fejV/ jB< 

(a) CGST  (b) SGST (c ) IGST(d) T[go'es ;ko 

9H  fx;ktN dk w[Zb fpbe[Zb fB;afus BjhA j[zdk pbfe nB[wkfBs j[zdk j?. ( ;jh$rbs) 

10H b/yk ftXh d/ ezw eoB tkb/ B{z b/ykeo fejk iKdk j?. (;jh$rbs). 

                                                                                      (10x1=10) 
            Gkr^II  ( e'Jh  gzi  gq;aB eo') 
11H fx;ktN d/ w[Zy ekoB fejV/ jB < ukBDk gkU< 

12H nekT{fNzr uZeo d/ w[Zy gVkn dZ;'<  

13H Jh^ekwo; d/ w[Zy ekoi dZ;'< 

14H  fJzNoB?N okjhA b?D^d/D fet/A ehsk ikdk j? <  

15H Jh^tkbN d/ bkG fby'< 

16H Jh^p?fezr dk eh noE j?, fJ; dhnK ft;/;asktK fby'< 

17H Jh^ wkoefNzr dhnK e'Jh fszB jkBhnK fby'<                          (5 %3 &15) 

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H     Jh^wkofefNzr s'a eh Gkt j?< fJ;d/ 4 P's sZsK pko/ toDB eo'< 

19H Jh^g/w?AN gqDkbh bJh fejV/ ^fejV/ sohfenK dh b'V g?Adh j? < toDB eo'<         (1%5&5)                                     



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                      e[Zb nze 30 
Fft;ak   ^ g/go III (nekT{fNzr n?Av Jh^ekwo;)       ;wK 2 xzN/ 
ft;ak e'v ^213  
 

Gkr ^I ;ko/ gq;aB io{oh jB. 
         
1H ;eo?g w[Zb s'A eh Gkt j?< 

2H I G S T  dk g{ok BK fby'< 

3H B2B dk g{ok BK fby'< 

4H Jh^g/w?AN s'A eh Gkt j?< 

5H pkfJT[w?fNqe f;;Nw eh j[zdk j? < 

6H g{zih dhnK fe;wK fby' < 

(a) ezgBh ftZu w"i{d e?;a (b) fpbfvzr coBhuo (c) ;Nke, ;a/no (d)T[go'es ;ko/ 

7H fx;ktN d/ fejV/ fejV/ ekoB jB< 

(a) Wear and tear (b) ;wkgB (c) ngubB (d)T[go'es ;ko/ 

8H GST dh ;[o{nks ed'A j'Jh<    

(a)  1 i[bkJh, 2017 (b) 1 i[bkJh, 2018 (c) 1 i{B, 2017 (d) 5 i{B, 2017 

9H Jh^ekwo; ;jh fJzNoB?N T[go gq'veN ns/ ;/tktK yohdhnK iK t/uhnK ik ;edhnK jB.(;jh$rbs) 

10H Jh^p?fezr 24 xzN/ ubD tkbh ;/tk BjhA j?. (;jh$rbs) 

                                                                                      (10x1=10) 
            Gkr^II  ( e'Jh  gzi gq;aB eo') 
11H d/Ddkoh s'A eh Gkt j?< fJ; dhnK fe;wK dZ;'< 

12H fx;ktN d/ ;wkgB ekoB s'A eh Gkt j?<  

13H Jh^ekwo; dhnK jkBhnK pko/ fby'< 

14H C2C wkvb d/ bkG fby'< 

15H v?fpN ekov eh j[zdk j? <  

16H fvihNb j;skyo dh tos'A d/ fejV/ ekoB jB< 

17H Jh^p?fezr dhnK jkBhnK dZ;'A< 

                                                                               (5 %3 &15) 

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H g[oksB wkoehfNzr ns/ Jh^wkoefNzr ftZu nzso  fby'< 

19H Jh^ekwo; Gkos ftZu feTA b'V j?<ft;Eko ;fjs fby'                    (1%5&5)                                     



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                      e[Zb nze 30 
Fft;ak   ^ ;akoNj?Av                                    ;wK 2 xzN/ 
ft;ak e'v ^214  
 

Gkr ^I ;ko/ gq;aB io{oh jB. 
         
1H fgS/so  fe;B{z nkyd/ jB< 

2H ;pd ;ze/s s'A eh Gkt j?< 

3H ;z:[es  ;to fejV/ j[zd/ jB< 

4H ;to b'g s'A  eh Gkt j?< 

5H fveN/;aB ftXh eh j[zdh j? < 
6H ;akoNj?Av nZyoK d/ nkeko fezBk j[zdk j? < 

(a) 1/6" (b) 1/4" (c ) 1/3" (d)  e'Jh BjhA.  
7H nkozfGe j[ZeK fejVhnK j[zdhnK jB< 

(a) o,b (b) ;,j (c) B,c,t (d)e'Jh BjhA 
8H  ocsko eZYD bJh fezB/ gqsh;as rbshnK wkc j'DhnK ukjhdhnK jB<   

(a) 5% (b) 10% (c ) 8% (d)  e'Jh BjhA.  
9H ';aB' j[Ze dh tos'A ;apd d/ wZX ftZu BjhA ehsh ikdh.( ;jh $rbs). 
10H ;akoNj?Av gqhfynk w[bKeD ftXh nB[;ko d' brK wksok dh fJZe rbsh wzBh ikt/rh.(;jh$rbs). 

                                                                                       
            Gkr^II  ( e'Jh  gzi gq;aB eo') 
 
11H ekNthnK o/yktK s'A eh Gkt j?< T[dkjoD ;fjs fby'< 

12H fbgh nzso ftXh s'A eh Gkt j??< toDB eo'< 

13H d[rDk eoB d/ f;XKs pko/ T[dkjoDK ;fjs fby'< 

14H ;akoNj?Av gqhfynk dh w[bKeD ftXh pko/ fby'< 

15H tkeK;a s'A eh Gkt j? < fJ; d/ fB:wK pko/ ikDekoh fdU < 

16H  fveN/;aB b?D ;w/a fejVhnK rZbK dk fXnkB oZyDk ukjhdk j?< 

17H pdbt/A ;Nq'e s'a eh Gkt j?, T[dkjoD ;fjs fby'<                                          

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H ;akoNj?Av ftZu ;N?B'rqkch s'A eh Gkt j? < ;N?B'rqkco d/ ezwK dh ftnkfynk eo'<  

19H ;akoNj?Av ekgh fe; soQK  dh j'Dh ukjhdh j? <  ftnkfynk eo'< 

                                                                                  (1%5&5)     

                                 

 
 
 
 
 

 



iwks    ^ 12th t'e/;aBb 
No/v    ^ wkvoB nkfc; gq?efN;                      e[Zb nze 30 
Fft;ak   ^ ;akoNj?Av                                    ;wK 2 xzN/ 
ft;ak e'v ^214  
 

Gkr ^I ;ko/ gq;aB io{oh jB. 
         
1H d[ZrDk eoB f;XKs d/ fB:w T[dkjoD ;fjs fby'< 

2H fsq;to eh j[zd/ jB< 

3H ftnziB eh j[zd/ jB< 

4H nr/so s'A  eh Gkt j?< e'Jh fJZe T[dkjod fby'< 

5H 'b' j[Ze fejVh ;/X Bkb fbyh iKdh j? < 
 
6H S"j gqDkbh ftXh fejVh  j? < 

(a) ftfrnkBe ftXh (b) nY[Zetha ftXh (c ) nftfrnkBe ftXh  (d)  e'Jh BjhA.  
7H nZXk eoB d/ f;XKs ftZu fejVh X[Bh T[ukoB bJh gq:'r ehsh iAkdh j?< 

(a) e,y,r,x (b) s,N,v,d (c) j,o,B (d)T[go'es ;ko/ 
8H  'o' j[Ze fejVh ;/X Bkb fbyh iKdh j? < 

(a) yZph ;/X (b) ;Zi/ s'A yZp/  (c) T[bN/ gk;/  (d)fes/ BjhA 
 
9H ;akoNj?Av d/ nzs ftZu ;to nkT[D dh ;aos ftZu d[rDk  eoB fB:w dh gkbDk BjhA ehsh iKdh.(;jh$rbs) 
10H ';aB' j[Ze dh tos'AL ;apd d/ wZX ftZu BjhA ehsh ikdh.) ;jh$rbs) 

(10%1&10) 
                                                                                       

            Gkr^II  ( e'Jh  gzi gq;aB eo') 
 
11H uko ;Nq'eK ftZu nzso T[dkjoD ;fjs ;g;aN eo'< 

12H ;to b'g s'A eh Gkt j?, ftnkfynk eo'< 

13H nZXk eoB f;XKs s'A eh Gkt j?< T[dkjoD ;fjs fby' < 

14H fveN/;aB ftXh s'A eh Gkt j?< ftnkfynk eo'< 

15H ;to eh j[zd/ jB, ;toK dhnK fe;wK dZ;' < 

16H dcso ftZu nfXekoh s'A fveN/;aB b?D ;w/A fejVhnK rZbK fXnkB oZyDhnK  ukjhdhnK jB< 

17H 'o' ns/  'b' j[Ze dh tos'A ;pzXh f;XKs nkgD/ ;apdK ftZu fby'A <  

(5%3&15) 
                                                                                

Gkr^III  ( e'Jh   fJZe  gq;aB eo') 

18H ;akoNj?Av fbyD ;w/A g?Bf;b dk gq:'r eoBk ukjhdk j? iK Bjh< toBD eo'< 

19H tkeK; pDkT[D bZr/ feBQk fB:wK dh gkbDk eoBh ukjhdh j?< T[dkjoD ;fjs fby'<      
(1%5&5)                                     

                                                                            



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


